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Ordering Mouse Tissue using StuartWEB 
 
1. Introduction 
 
All orders for ABR Mouse Tissue Bank must be placed using the StuartWEB 
Tissue Orders interface. This interface will give each tissue order an ABR 
order no. and will allow you to track the progress of your order. 
https://abr.garvan.org.au/stuart/bio-bank 
 
 
After entering your username and 
password click on the Ordering tab in 
the top menu. 
  
Then click on the Tissue orders tab  
in the drop down menu or use the direct link 
https://abr.garvan.org.au/stuart/bio-bank 
 

 
 
2. Overview – Orders Home Page  
 
a) Searching for tissue 
 
Select the criteria of the tissue you require by selecting from the drop-down 
menus (1a). 
Once you find the tissue of interest, click on search to see further details (1b). 
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Click on the box(‘s) to select tissue sample(s) you require (2a).  
Click on add to cart (2b). 
Select view cart (2c). 
 

 
Check all the samples are correct. 
 
  
From the cart you can adjust the order and select a tissue sample to remove 
from the cart if needed (3a). 
Once you are satisfied with your order, click on Checkout (3b) 
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Check out page 
 
Fill in all the details – add any specific delivery instructions (if required) * If 
courier is required, click the box (4a) and select the shipping date from the 
Van run drop down list. 
Select submit order (4b). 
 

 
 
b) Order status 
 
Use Orders to manage order and view progress 
 
Each order is given a status so you can track its progress: 
 

Awaiting Delivery – Tissue(s) are reserved & booked in for delivery on 
a van. 

Leaving Facility Today – Tissue(s) leave for delivery today. 
 

Pending – Either the order is a special request that is waiting to be 
processed by ABR staff, or Tissue for the order are not yet ready. 

 
In Progress – A special request that has been processed by ABR staff 
and is in the system. 

 
Future Order – Used for an order that is too far in advance for the van 
run to be listed. Tissue will be booked in once the van run becomes 
available and the status will change to Awaiting Delivery. 
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Failed – The order may have been submitted just before the mice were 
activated in Stuart, the mice may fall just outside the selected date of 
birth (DOB) range, or the transport van may have reached capacity. 

Please call 02 9295 8565 as soon as you receive a failed order 
notification. Our team will review your order immediately, discuss 
mouse availability, and confirm the earliest possible delivery date. 

If you email your order to orders@abr.org.au, please include the 
order number in the subject line to help us process your request as 
quickly as possible. 

Completed – Tissue(s) have been delivered. 
Cancelled – The order has been cancelled.  



 

Last update: 2/7/2026  Page 5 of 6 

4. Cancelling or Changing an Existing Order 
 
a) Cancelling an order  
An order can be cancelled using the Tissue Orders interface as long as it is 
cancelled before the order deadline (>2 working days prior to van delivery or 4 
working days prior to courier deliveries).  
 

• Click on Orders (5a) 
• Go to the Tissue Orders screen and click on the relevant order. 

 

 
 

• Click on Cancel order. (5b) 
 
 
After the deadline, cancelling must be done via email with the ABR mouse 
orders team at orders@abr.org.au. A list of van run deadline is listed in 
Appendix 1. 
 
Note – An order cannot be cancelled once the tissue(s) have been packed 
and have left ABR. Cancellation of some special request order is not 
permitted once the tissue(s) have been treated / manipulated to meet the 
order of a special request. 
 
b) Changing an existing order 

 
    Changes cannot be made using this interface: 
 

• The existing order must be cancelled, and a new order placed. 
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6. Trouble Shooting  
 
For further assistance in using the interface individualized training can be 
provided by phone or in person (depends on location). Please contact ABR on 
orders@abr.org.au  
 
Appendix 1- Deadlines for Van Deliveries 
 
https://abr.org.au/ordering/shipping/#vanschedule  
 
 
All non ABR shuttle van shipments will be completed using commercial 

couriers. (fees apply) 
 
Please contact ABR on orders@abr.org.au for details. 
 


